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TOM TAT

Muc tiéu: Nghién ctru nay dugc tién hanh nhdm mé td thuc trang tim kiém théng tin cda phu
huynh trong chdm séc tré réi loan phé tu ky (ADS) tai thanh phé Ha Néi.

Phuong phdp: Nghién ciu mé td cdt ngang dugc thuc hién trén 121 phu huynh dugc chon tor
7 co'sé chdm séc tré réi loan phé tu ky trén dia ban thanh phé Ha Néi.

Két qua: Phu huynh c6 xu huéng tim kiém tir nguén théng tin trén internet va tham khdo y
kién ban bé déng nghiép vdi ty 1é 65,3%, 53,7%. Cdc ngudn théng tin tir giang vién chuyén day
tré, cdau lac bé danh cho phu huynh c6 con mdc héi ching tu ky va nguén théng tin tir sdach, bdo
dai, ti vi chi c6 it phu huynh lua chon tim kiém. Phu huynh quan tdm nhiéu dén tiéu chi “uy tin
cta co sé cung cdp dich vu’, “thdi dé, hiéu biét, kién thic cda nhén vién’, “diéu kién co sé vat
chat” (ty lé rdt quan tam va rat quan tém chiém lan luot 88,3%, 87,6%, 86%), tiéu chi “thdi gian
di chuyén’, “khodng cdch tirnha dén co sé cung cdp dich vu” it duoc quan tém nhat (ty 1é khéng
quan tam va rdt khéng quan tdm cta 2 tiéu chilan luot chiém 20,7%, 20,6%).

Két ludn: Nghién ctu chi ra phu huynh c6 xu huéng tim kiém théng tin tir nguén internet. Tat
cd tiéu chi tim kiém nguén théng tin déu duoc phu huynh quan tdm trong dé tiéu chi dugc quan
tdm nhiéu nhdt la uy tin cta co sé cung cdp dich vu.

Tirkhéa: Sir dung dich vu, réi loan phé tu ky, phu huynh, Ha Néi.

Danh muc tirviét tdt: Autism Spectrum Disorders (ASD).

ABSTRACT

THE STATUS OF SEARCHING PARENTS INFORMATION IN CARE OF AUTISM SPECTRUM
DISORDERS HANOI CITY

Objective: This study was conducted to describe the current state of information search of parents
in caring for children with autism spectrum disorder (ADS) in Hanoi city.

Methods: A cross-sectional descriptive study was performed on 121 parents selected from 7
autistic spectrum disorder care facilities in Hanoi city.

Results: Parents tend to search from information sources on the internet and consult friends and
colleagues with the rate of 65.3%, 53.7%. Information sources from teachers specializing in teaching
children, clubs for parents of children with autism, and information sources from books, newspapers,
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Dia chi: Vién Bao tao Y hoc du'phong va y té€ céng céng, DH'Y Ha N6i
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and television are only few parents choose to search for. Parents pay much attention to the criteria
“reputation of the service provider”, “attitude, understanding, knowledge of the staff’, “condition of
facilities” (rate very interested and very interest accounted for 88.3%, 87.6%, 86%), respectively, the

criteria “travel time”, “distance from home to service provider” received the least attention (ratio of no

interested and very disinterested of the two criteria accounted for 20.7%, 20.6%, respectively).

Conclusion: Research shows that parents tend to seek information from internet sources. All criteria
for finding information sources are of interest to parents, of which the most concerned criterion is the

reputation of the service provider.

Keywords: service use, autism spectrum disorder, parents, Hanoi.

1. AT VAN PE

Réiloan phé tuky (Autism Spectrum Disorders
- ASD) lam han ché dang ké nang luc cia mét dira
tré trong cac sinh hoat hang ngay va hoat dong
xa hoi. ASD gay ra nhiing anh huéng tiéu cuc dén
gido duc va quan hé xa hdi ctia tré bi mic cling
nhu co hoéi viéc lam clia tré sau nay. Bén canh
do, ASD sé tao ra ganh nang kinh té cho nhiing
tré bi mac cling nhu gia dinh. Khéng nhiing thé,
nhiing ddta tré mac ASD thudng phai chiu su ky
thi va phan biét déi xt, bao gém mat quyén Igi y
té, gido duc va co hoi dé tham gia vao cong dong.
Theo thdng ké clia T6 chuc Y té thé gigi (WHO)
(2017), ty 1& tré mac r8i loan phé tu ky 1a 1:160 tré
trén toan cau[1]. G Trung Qudc (2018), ctf 20 tré
duéi 4 tudi thi cé 1 tré bi réi loan phé tu ky [2]. Tai
Viét Nam (2018), cti 100 tré sinh ra thi cé 1 tré mac
réi loan phé tu ky[3].

Tré bi r8i loan phé tu ky thudng can can thiép
chuyén sau va toan dién trong suét cudc dai.
Piéu quan trong la tré em mac ASD va gia dinh
can dugc cung cap théng tin, dich vu, gigi thiéu
va hé trg thiét thuc theo nhu cau ca nhan. Nhu
cau cham soéc suc khée clia ngudi mac ASD rat
phtic tap va doi héi mét loat cac dich vu tich hop,
bao gém tang cudng suc khde, cham séc, phuc
héi chic nang va céng tac véi cac nganh khac
nhu gidao duc, viéc lam va cac linh vuc xa hgi[2].

Trén thé gidi hién da c6 nhiéu nghién ctu vé
tim kiém va st dung cac dich vu cham s6c cho tré
ASD ctia bac phu huynh nhung chua dé cap dén
muic d6 st dung cac dich vu nay nhu thé nao [4]
[5]. Hién nay, & Viét Nam cé rat it nghién ciu dé
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cap dén viéc tim kiém théng tin cho viéc cham
soc stc khde cho tré ctia cac phu huynh cé con
mac ASD tai Viét Nam. Do d6, chiing t6i da tién
hanh nghién ctiru nay nham: Mé ta thuc trang tim
kiém théng tin cia phu huynh trong chdm séc tré
réi loan phé tu ky thanh phé Ha Néi.

2.DOITUONG VA PHUONG PHAP NGHIEN CUU

2.1. Péi tugng nghién cuu

Péi tugng nghién ctiu la phu huynh séng tai
Ha Noi, c6 con dugc chan doan la mac réi loan
phé tu ky, dang theo hoc, can thiép va diéu tri &
cac truong, trung tam chuyén biét, bénh vién cho
céc tré réi loan phé tu ky trén dia ban thanh phé
Ha No6i nam 2018. Phu huynh la ngudi cham séc
chinh cho tré, cé stic khoe tam than binh thuéng,
¢6 kha nang giao ti€p va tra 16i phdng van; mac
chting réi loan phé tu ky. Phu huynh c6 st dung
dién thoai (c6 thé phdng van qua dién thoai néu
khéng gap mat dugc truc tiép). Trudng hop cha
me ¢6 con mac cac héi ching cham néi, bai nao
sé bi loai ra khoéi nghién ctiu.

2.2. Phuong phap nghién ctu

Nghién ctru mé ta cit ngang duoc thuc hién
trén 121 phu huynh dugc chon tif 7 co s& cham
soc tré réi loan pho tu ky trén dia ban thanh phé
Ha Néi. Ky thuat chon mau chum dugc thuc hién,
lap danh sach tat ca cac co s& cham séc tré tu ky
trén dia ban thanh phé Ha Néi va chon chu dich.
Chung t6i da tiép can dugc 7/20 co sé da liét ké va
ti€n hanh chon toan bé phu huynh dat tiéu chuan
lua chon tai cac co s& da chon.
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Két qua trong bao cao nay la mét phan cda
nghién cttu 16n véi bd cau héi gém 4 phan: Phan
mét la Théng tin chung ctia phu huynh, bao gém:
tudi, gidi, dia chi, trinh d6 hoc van, nghé nghiép,
thu nhap, hdon nhan, quan hé véi tré; Phan hai la
Théng tin chung cua tré, bao gém: tudi, gidi, thai
gian phat hién bat thudng, thai gian kham lan
dau, thai gian can thiép/diéu tri dau tién; Phan ba
Ia S& dung dich vu cham séc tré, bao gém: dich
vu cham séc, dich vu gido duc, dich vu y té va cac
dich vu khac.

Phan tich sé liéu: Sé liéu dugc phan tich trén
phan mém STATA 20.0. Théng ké mé ta thuc trang
st dung dich vu cham séc cia phu huynh: bang
mo ta tan sé va ty 1é %.

2.3.DPao diic nghién ciu

Nghién ciu da dugc Hoi dong dé cuong va
Hoéi déng dé tai co s& cta Vién Dao tao Y hoc du
phong & Y té céng cdng phé duyét. Déi tuong
nghién clu tu nguyén tham gia va sé liéu chi
phuc vu cho nghién ctiu va dugc bao mat.

3. KET QUA

Trong 121 phu huynh tham gia nghién ctu, do
tudi trung binh cia phu huynh 1239,8 + 11,2 tuéi.Da
s6 la khu vuc néi thanh (71,1%), gan 2/3 phu huynh
6 trinh d6 hoc van trén cap 3. Nhém phu huynh la
c6ng nhan/vién chiic chiém ty 1& cao nhat (26,5%).
D6 tudi trung binh clia d8i tuong tré mac ASD trong
nghién ctiiu 14 8,4 + 5,8.Da s6 cac tré dugc phu huynh
phat hién thdy dau hiéu bat thudng & thang tha 22
va chu yéu tré dugc dua di kham 1an dau sau 1 thang
ké turkhi phat hién.

Bang 1. Tim kiém théng tin cham séc tré réi loan phé tu ky ctia phu huynh (n=121)

i A o Khéng bao Thi’nh B‘Il“lh Thu’t‘{ng 3
STT Nguon thong tin tim kiém . thoang thuong xuyén Lién tuc (N,%)
gOM®) 1 Noe) | (N | (N%)
1 Internet 16 (13,2) 12(9,9) 14 (11,6) 56 (46,3) 23(19,0)
2 | Tham khdo y kién ban bg, déng nghiép 27 (22,3) 8(6,6) 21(17,4) | 39(32,2) 26 (21,5)
3 Giang vién chuyén day tré 54 (44,6) 12(9,9) 13(10,7) 29 (24,0) 13(10,7)
4 | Thamkhaoykién canbdy té 38(31,4) 15(12,4) 26(21,5) | 34(28,1) 8(6,6)
5 ;aa“c's;'ﬁjz;ﬁ::‘(; phu huynh c6 con 72(59,5 | 25(207) | 12(9,9) 6 (5,0) 6 (5,0)
6 Tim kiém trén sach, bao tap chi 47 (38,8) 23(19,0) 18 (14,9) 24 (19,8) 9(7,4)
7 Tim kiém trén ti vi, dai 48 (39,7) 24 (19,8) 19(15,7) 21(17,4) 9(7,4)

Theo két qua bang 1 ta nhan thay phu huynh
¢6 xu huéng tim kiém théng tin cham soc tré réi
loan phé tu ky tir nguén théng tin trén “internet”
va “tham khao y kién ban bé déng nghiép” véi ty
& 65,3%, 53,7%.

Cac nguén théng tin tir gidng vién chuyén day

tré, cau lac boé danh cho phu huynh ¢é con mic
héi chiing tu ky va nguén théng tin tur sach, bao
dai, ti vi chi cé it phu huynh lua chon tim kiém,
80,2% phu huynh thinh thoang hoac khong bao
gi& tim kiém thong tin ti cau lac bé danh cho phu
huynh cé con mac héi chiing tu ki, 59,5% tur ti vi,
dai, con lai lan lugt 1a 57,8% va 54,5%.
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Bang 2. Tiéu chi tim kiém nguén thong tin cia phu huynh tré réi loan phé tu ky (n=121)

sTT | Tiéu chiquan tam dén | Ratkhéng quan Khéng quan Binh thudng Quan tam | Rit quan tam
ngudn théng tin tam (N, %) tam (N, %) (N, %) (N,%) (N,%)

Khoang cach tir nha dén

1 €0 56 cung cdp dich vu 5(4,1) 20(16,5) 22(18,2) 53(43,8) 21(17,4)

2 Théi gian di chuyén 4(3,3) 21(17,4) 27 (22,3) 50 (41,3) 19 (15,7)

3 | Giacadichvuhoply 4(3,3) 11(9,1) 21(17,4) 53 (43,8) 32(26,4)
Loai hinh dich vu cta co

4 s& da dang (ndi tra hay 5(4,1) 8(6,6) 23(19,0) 50 (41,3) 35(28,9)
ban tru...)
Thai d6, hiéu biét, kién

5 thiic ctia nhan vién 2(1,7) 4(3,3) 9(7,4) 52(43,0) 54 (44,6)
Uy tin ctia co sG cung

6 | cdp dichvu 201,7) 201,7) 10(8,3) 49 (40,5) 58 (47,9)

7 Diéu kién co sé vat chat 3(2,5) 2(1,7) 12(9,9) 63 (52,1) 41 (33,9)

Tu két qua trén ta thay rang da sé phu huynh
tré réi loan phé tu ky c6 muc quan tam va rat
quan tam cao dén ca 7 tiéu chi. Trong dé phu
huynh quan tam nhiéu dén tiéu chi “uy tin cta
cd s& cung cap dich vu’, “thai dé, hiéu biét, kién
thiic ctia nhan vién”, “diéu kién co s& vat chat” (ty
Ié rat quan tam va rat quan tam chiém lan luot
88,3%, 87,6%, 86%), tiéu chi“thoi gian di chuyén’,
“khodng cach tir nha dén co sé cung cap dich vu”
it dugc quan tdm nhat (ty 1é khéong quan tam va
rat khéng quan tam cuia 2 tiéu chi lan luot chiém
20,7%, 20,6%).

4.BAN LUAN

Tu két qua ctia nghién ciu ta nhan thay rang
phu huynh ¢6 xu huéng thuéng xuyén, lién tuc
tim kiém théng tin tif cdc nguén internet (65,3%),
vatham khao y kién ban bé dong nghiép (53,7%).
Hanh vi tim kiém théng tin y té truc tuyén la su
Iua chon uu tién cac théng tin y té cia nguoi dan
khi ho gap van dé vé suc khée theo tiing muc dé
khac nhau [6]. Tudi ctia phu huynh trong khao sat
trung binh 1a 39,18 + 11,2 cao hon dé tudi phu
huynh c6 xu huéng tim kiém théng tin y té qua
internet cia Nguyén Quéc Khanh tai cac trung
tam tiém ching & Ha N&i [7]. Nguyén nhan do do
tudi cda tré tu ky trong nghién ctru nay la 8,4+5,8
va phu huynh da s6 1a khu vuc néi thanh (71,1%),
gan 2/3 phu huynh ¢6 trinh d6 hoc van trén cap
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3. Phu huynh cé hoc van cang cao thi cang dé tiép
can véi internet. Nghién cu ctia chiing t6i khong
chi dé cap vé tim kiém théng tin y té€ ma con vé tat
ca thong tin chung lién quan tu ky.

Bén canh d6 viéc tim kiém théng tin qua
ngudn ti cac cau lac bd danh cho phu huynh ¢é
con méac héi chiing tu ky, qua sach bao, ti vi con
kha thap. Do cac cau lac bé con chua dugc phé
bién réng rai, nhiéu phu huynh khéng biét tim
ki€ém cac cau lac bd nay ti dau. Cé nhiéu cuén
sach danh riéng cho phu huynh cé con bi tu ky
nhu “Thau hiéu va hé trg tré tu ky” (LAm Hiéu
Minh, Pham Toan, 2018), “Giai thich chung tu ky
cho cha me, Hiéu tu ky” (Jean - Noel Christine,
Than Thi Man dich, (2016)... Tuy nhién nhiing
cuén sach trén con nang tinh hoc thuat, ly giai
cac théng tin vé tu ky, nguyén nhan va cach can
thiép cho tré tu ky, ma khéng cung cap dugc cac
théng tin khac (vd théng tin vé cac co s& cham
soc, cac dich vu cham séc hién nay). Thong tin
tir cdc ngudn trén khong da dang va theo nhu
cau mong muén cta phu huynh bang cac nguén
thong tin con lai.

Phan 16n phu huynh quan tam dén tat ca cac
tiéu chi tim kiém nguén théng tin duogc khao sat,
tiéu chi “uy tin cta co s& cung cap dich vu’, “thai
dé, hiéu biét, kién thic cia nhan vién’, “diéu kién
€O sG vat chat” (ty lé rat quan tam va rat quan tam
chiém lan luot 88,3%, 87,6%, 86%). Phu huynh cta
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tré mac hoi chiing tu ky c6 nhu cau hé trg vé cham
sOc va gido duc: dugc cung cap kién thiic, ky nang
cham séc va gido duc tré, ti€p can cac dich vu tro
giup cho tré, tim kiém méi truéng hoéa nhap tét
cho tré va mong muén nhén dugc su cdm théng,
chia sé ctia cdng déng [8]. Cac tiéu chi“thdi gian di
chuyén’, “khoang cach ti nha dén co sé cung cap
dich vu” nhan dugc it su quan tam hon.

5.KET LUAN

Nghién ctu chi ra rang nguén théng tin phu
huynh cé xu huéng tim kiém nhiéu nhat la tu
internet va tham khao y kién ban bé déng nghiép.
Tat ca tiéu chi tim kiém nguén théng tin déu dugc
phu huynh quan tam, trong d6 phu huynh quan
tam nhat dén uy tin cla co s& cung cap dich vuy,
thai d6, hiéu biét, kién thuc ciia nhan vién va diéu
kién co s& vat chat.

LOI CAM ON

Nhém nghién cttu gi 16i cdm on dén Vién Pao
tao Y hoc du phong &Y té cong cdng, Trudng Pai
hoc Y Ha Ndi, tat ca nhitng cdéng su tham gia vao
nghién cliu va cac co s& cham soc tré tu ky da
giup nghién ctiu dugc thuc hién thanh céng.
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